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User Registration 

Step 1: If you are not represented by an Attorney (“Unrepresented Claimant”), navigate to the Scouting Settlement Trust home page 
(https://www.scoutingsettlementtrust.com) and locate the “User Registration” tab at the top of your screen. Click on the “User Registration” tab to 
begin the process of creating your account with the Scouting Settlement Trust. If you are an Attorney, please refer to the Scouting Settlement 
Trust User Registration Instructions – Attorney Version located in the Key Links section of the News and Key Links tab.  
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Step 2: Detailed below is an image of the Scouting Settlement Trust User Registration Form screen. Please click on the “Are you an 
unrepresented Claimant or the personal representative of an unrepresented Claimant?” option at the bottom of the page.  
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Step 3: Please provide the information as entered on your Proof of Claim Form. 

Please note: For verification purposes, you must enter the Proof of Claim Form Number and last 4 digits of your Social Security Number 
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Step 4: Once you are ready to submit your User Registration Form, click on the check box for reCAPTCHA verification. When a green check mark 
appears, you will have the ability to click on the “Submit” button. A submission prompt will appear confirming that you are ready to submit.  

Please note: Once you have submitted your User Registration information, you will not be able to re-enter this information. Only one account can 
be created per email address.  
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Step 5: Once your User Registration Form has been successfully submitted, you will be re-directed to the confirmation screen below. Once you 
have submitted the form, the Trust will contact you regarding next steps to verify your identity. 

Please note: Once your identity has been verified, you will receive information on how to create a password and log into the Claims Processing 
Portal. If you have not received notification from the Trust in 72 hours, please reach out to info@scoutingsettlementtrust.com.  
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Step 6: Once your account has been verified, you will receive an email from the Scouting Settlement Trust <info@scoutingsettlementtrust.com> 
similar to the one below. 

Please note: The account creation email from the Scouting Settlement Trust may take a few minutes to appear in your inbox. Please check your 
spam and/or junk folders to ensure that the email was not sent to those folders. Once received, you will have 72 hours to complete the account 
creation process with the link provided in the email you receive. If your link expires, please contact us at info@scoutingsettlementtrust.com. 
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Step 7: Once you have clicked on the blue account creation link in the email you received from the Scouting Settlement Trust 
<info@scoutingsettlementtrust.com> you will be re-directed to an identity verification page.  
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Step 8: In parallel, you will receive an email from the Scouting Settlement Trust <info@scoutingsettlementtrust.com>, which will contain a 
verification code you will enter on the verification page. 

Please note: Do not share this code with anyone. The Scouting Settlement Trust Team will never request the code.  
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Step 9: Once the verification code has been entered, you will be re-directed to a page which will instruct you to create your password. Once your 
password has been made, you will be re-directed to the Claims list-view page to begin the process of completing your Trust Claims 
Questionnaire(s). 

 


