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VISIT THE TRUST ONLINE at www.scoutingsettlementtrust.com 

Scouting Settlement Trust (“Trust”) 
Instructions for Scheduling an Interview  

on the Claims Processing Portal  
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The purpose of this document is to provide Attorney(s) and/or Unrepresented Claimant(s) with guidance 
on how to locate the “Interview” tab and schedule their interview through the Claims Processing Portal. 

Throughout the interview scheduling process, you will receive emails from the Scouting Settlement Trust 
<info@scoutingsettlementtrust.com>. You can find detailed instructions below. 
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Interview Requested 

Step 1: To continue the evaluation and determination of your and/or your Client’s Trust (“Matrix”) Claim, the Trustee may request to conduct a 
virtual interview with you and/or your Client (if applicable). You will receive an email from the Scouting Settlement Trust 
<info@scoutingsettlementtrust.com> similar to the one below.  

Please note: This email from the Scouting Settlement Trust may appear in the spam and/or junk folders of your inbox. Please check those 
locations. Once received, you will have forty-five (45) days from the receipt of this email to schedule an interview with the Trust. Please 
contact us at info@scoutingsettlementtrust.com with any questions or technical issues. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attorney Email 
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Unrepresented Claimant Email: 
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Step 2: Navigate to the Scouting Settlement Trust website (https://www.scoutingsettlementtrust.com), log into your portal account, and locate the 
“Claims” tab at the top of your screen. Click on the “Claims” tab.  
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To identify the claim for which an interview has been requested, use the search bar to search for the SST identified in the email.  A claim with an 
interview request will appear in the Claim Status, “Additional Information Requested (Claim).”  You can also identify this claim by clicking 
“Download to Excel” and filtering for any claim with “True” in the “Interview Requested” column.  

To open the Claim Record for a Matrix Claim, navigate to the “Claim ID” column and select the light blue Claim ID number. 
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Step 3: Once you have clicked into the Claim Record for a Matrix Claim, locate the “Interview” tab which will appear to the right of the “Documents” 
tab.  
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Step 4: Once you have nagivated to the “Interview” tab, use the calendar to select an interview date and time that is most convenient to you and/or  
your Client (if applicable), then select the “Next” button.  

ALL TIMES ARE IN PACIFIC (i.e., Eastern is 3 hours later than the times on the calendar, Central is 2 hours later than the times on the 
calendar, Mountain is 1 hour later than the times on the calendar) 
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Step 5: Please review the interview date and time that you have selected from the calendar on the previous page on the section titled, “Scheduled 
Times” before selecting the “Confirm” button. Please note: Once you have submitted your and/or your Client’s (if applicable) preferred 
interview date and time, this information cannot be changed or altered. 
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Step 6: Once you have selected the “Confirm” button, you will be re-directed to the Interview Confirmation page which will provide you with details 
on the confirmed interview date and time. A Microsoft Team’s link will also be generated, which you can click into on the day of your and/or your 
Client’s (if applicable) interview with the Trust.  

Please note: You will also receive an email with a link to the Microsoft Team’s link once it is ready.  
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Step 7: You will receive the Interview Confirmation email from the Scouting Settlement Trust <info@scoutingsettlementtrust.com> similar to the 
one below. 

Please note: This email from the Scouting Settlement Trust may appear in the spam and/or junk folders of your inbox. Please check those 
locations. If you have any questions or need to reschedule your interview, please contact us at info@scoutingsettlementtrust.com. 

Attorney Email:  
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Unrepresented Claimant Email:  
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Step 8: In the event you and/or your Client (if applicable) needs to reschedule the interview, you may do so once, as long as the rescheduled 
interview is held and concluded within the forty-five (45) day period of when you received the interview request. Contact 
info@scoutingsettlementtrust.com if you need to reschedule the interview. You cannot reschedule using the portal service.  


